
MEDICAL  
ASSESSMENT UNIT

faster, safer, better care

Introducing the

We have developed a better way to care for 
people of all ages with chronic conditions who 
don't need emergency treatment.

To help us deliver faster, safer better care for 
these patients we have established a ward called 
a Medical Assessment Unit. 

Medical Assessment Units are staffed by 
experienced doctors, nurses and allied 
health professionals such as physiotherapists, 
social workers, occupational therapists and 
pharmacists. This means patients can be seen by 
this specialist team, commence treatment earlier 
and return home as soon as possible.

It's about providing the right care for the right 
patients in the right place. 

Our Emergency Departments are for people 
needing urgent, emergency treatment. Our 
Medical Assessment Units help take some of the 
pressure off our busy Emergency Departments 
and preserve them for emergencies.
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