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As well as building and strengthening 
teams to streamline processes within their 
own emergency department, initiatives 
have also been established with service 
providers in other areas.” 
 
For example, a SA group has established a 
forum that includes the ambulance service, 
police and a major mental health inpatient 
facility. The group meets regularly to share 
data, interventions and improvements. As a 
result, one local area is developing a 
regional management plan that will provide 
consistent care for frequent attenders to 
ED. 
 
Another hospital has arranged for 
community mental health assessment team 
appointments to be reserved each day so 
that patients with low acuity who do not 
require admission can be guaranteed an 
appointment the following day. 
 
The program’s communication infrastructure 
is extensive and includes a website 
containing more than 60 mental health 
related resources which have attracted 700 
downloads in the last seven months.  
 
Although participation in the program 
represents extra work for already busy 
service providers, Ms Huckson says there 
is high compliance with data requirements.  
 
“Data input for reporting purposes takes 
about 10 minutes,” she says. “Data are 
represented in a graph which is measured 
against aggregate data for that wave. The 
process has added value for individual 
sites because the clinicians can also enter 
comments about successes and barriers to 
track the history of their performance. The 
information can also be used for executive 
and staff reporting.”  
 
 
For further information contact Sue 
Huckson. Email: shuckson@nics.com.au 
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Become a member of ARCHI and benefit 
from this unique brains trust of the health 

care sector. 
 

Membership of ARCHI means access to a 
desktop forum for healthcare 

professionals and gives you the 
opportunity to share the practical 
outcomes of innovations projects. 

 
For further information, please contact the 
ARCHI office on (02) 49240 900 or email 

admin@archi.net.au 
 

website: www.archi.net.au 
 

JOIN ARCHI NOW! 

~ Join ARCHI ~ 

 

Managing Obese Patients 
 Discussion Group 

 
ARCHI has established a new discussion 
group to share ideas and experiences 
about working with obese patients.   
 
It is already quite an active group and 
we are hoping it will prove a valuable 
resource. 
 
If you would like to participate in this 
group and help improve practices in this 
area, email us at admin@archi.net.au or 
visit: 
http://au.groups.yahoo.com/group/managing_obe
se_patients/ 

 

 DATE CLAIMER 
 

2005 GPLO CONFERENCE 
 

31 August 2005 
Holiday Inn, Adelaide SA 

1.00 – 5.00 pm 
 

 
For further information, please  

contact Sylvia Jacobson: 
JacobS@sesahs.nsw.gov.au 






